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Agenda 

1. Marketing bots

2. GenAI for Outlook Email Agent Assistant

3. Smart Insights (Voice of Customer) 

4. Documents Summarization Bot

5. Documents Comparison Bot 

6. T&C Checker Bot 
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1. Marketing bots: creating social content, grammar check, translation 
assist
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Demo
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2. GenAI for Outlook Email Agent Assistant

To introduce GenAI to CG’s Account Service Team
• Account Service Manager (Mobile & Fixed) to serve 

premium commercial customers 
• Using Outlook to communicate with customer
• For productivity gain and better service quality

Build bot and develop Outlook Add-in
• Build Bots using Bot Builder based on knowledgebase 

and templates of professional email response 
• Sentiment detection 
• Draft professional email response, including

• Email opening
• Answer to enquiry 
• Email closing
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4. Smart Insights (Voice of Customer) 

AI-Powered Text Analysis Application

• Utilizes generative AI to extract insights from chat transcripts

• Free angle from text conversions to enable better understanding of customer needs, dissatisfaction reason 
and pain points



7

5. Documents Summarization Bot

Objective:
• To condense lengthy texts into concise summaries, 
• To enhance information accessibility, 
• To saving time, 
• To improve comprehension for users seeking quick insights from extensive 

documents.

Time Efficiency: 
• Quickly condense 

lengthy documents 
into key points

• Saving users 
significant time on 
reading and 
extracting important 
information.

Improved 
Comprehension:
• Grasp the main ideas 

and essential details of 
a document more easily, 
enhancing overall 
understanding.

Enhanced 
Productivity: 
• Quickly 

summarize 
multiple 
documents

Accessibility of 
Information:
• make complex or 

dense information 
more accessible
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6. Documents Comparison Bot 

Use Case:  
• Compare different version of agreements, contract, guideline, rule
• Compare different quotation from different vendors 

Objective:
• To efficiently identify differences and similarities between documents, 
• To streamline the review process and enhancing accuracy in content 

analysis for users and organizations.
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Template of Bot Instruction: 

-
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7. T&C Checker Bot 

Use Case: 
• Control parties review hundreds of T&C and agreements manually.
• Manual review is time-consuming and prone to oversight.
• T&C Checker Bot automates document review for compliance, consistency, and potential 

issues.
• Enables quicker feedback and streamlines the review workflow.
• Enhances efficiency and reduces manual workload.
• Ensures thorough oversight of T&C documents.

Objective:
• Evaluates terms and conditions for clarity, compliance, and potential risks.
• Helps users understand legal implications.
• Ensures informed consent before agreeing to agreements or policies.


